September 2011

Claire wrote . . .

“I just wanted to take a minute to say how truly excellent Jayne has been as the nanny liason for our family and our nanny Alysha.  And we didn’t think anyone could be better than Truus!  In the short few months we’ve worked together, Jayne has acted superbly in the role, representing the interests of our family and balancing those of our nanny with great diplomacy and tact.”

and . . .

“On a personal note, Jayne was great to know and took pains to get to know our daughter, too – sending thoughtful emails about our daughter’s developments and striving to build a relationship with her.  What an asset.”

